Module 7 - A202
Identifying and Writing User Needs When ITS Standards Do Not Have SEP Content
Chat Transcript

(Note: This document has been converted from the transcript to 508-compliant HTML. The
formatting has been adjusted for 508 compliance, but all the original text content is included.)

A202-Identifying and Writing User Needs When ITS Standards Do Not Have SEP Content Chat
Transcript

Date: September 28, 2011, 12:00-1:30p.m. ET

Learning Assessment 1: What should we do when user needs do not already exist?
Answers:

Determine the requirements

Discover what the user needs are

Learning Assessment 2 (Poll): Has Your Region Developed a Regional Architecture?
Answers:

Yes

Yes

Yes

Moderator or Presenter: The audience answered your poll to YES and some answered no.-See
chat answers above

Learning Assessment 3: Name a standard without SEP content
Answers:

1202
77

Learning Assessment 4: How should we do this?
Answers:
Operational scenarios



