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Law Enforcement Posture on NG9-1-1
• Profession Must Embrace NG9-1-1 Technology
• Use NG9-1-1 Platform for Proactive Activity
• Align With NG9-1-1 Technology for Law    

Enforcement Preventive Measures / Services  
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Law Enforcement Challenges & Needs
• Nationalize NG9-1-1 Services Coverage
• Standards, Policies, Procedure
• Accurate Real Time Information 
• Address Distracted Police Vehicle Operator
• Interdiscipline Communications
• CAD/RMS dissimilarities


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How NG 911 Can Help Law Enforcement

• Get more information to the field directly   
from the caller

• Better quality information going to officers
• The right information at the right time to the 

right people
• Automated location info
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How NG 911 Can Hinder Law Enforcement

• Information Overload

• Driver Distraction 
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Cultural /Tradition /Regulatory/ Structural Factors

• NG9-1-1 Can Help Resolve Turf battles
• Internal Data Sharing (Must be operable before you can 

be Interoperable) 
• Phased Deployment of NG 911 
• Legal / Regulatory Issues (Privacy / Proprietary)
• Evidentiary Uses of N9-1-1 Data
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High Priority N9-1-1 Data Points

• Mapping (good location, AVL data, auto display)
• Video
• Photos
• Telephony capability to vehicle (VoIP to apparatus)
• Better triage/availability of more resources
• Air bag deployment and location for squad car
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Medium Priority N9-1-1 Data Points

• Plotting/tracking real time of Project Lifesaver / 
Special Needs

• Real-time updates of data e.g., LPR
• Telematics data
• Real-time shot spotter plotted
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Killer App

• Location, Location, Location - -
Data Integration for Efficiency, Service, Safety 
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Thank You
• Nancy Pollock, 9-1-1 Advisor • Matt Jackson

• Eddie Reyes • Tom Martin

• Dan Householder • Dan Dytchkowskyj

• Kelley Pecheaux
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