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Transportation Operations Functions

• Surveillance
• Control
• Management 
• Detection (Incidents)

 Identification
 Response 
 Management (Support / Clearance)
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Noteworthy:  

Owing to the nature of its functions, 
Transportations Operations Is a Provider 
of Data to NG9-1-1 as much as it’s a 
Consumer / User of NG9-1-1 Data 
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Transportation Operations Stakeholders
• Emergency Managers (local/regional/state/federal)
• Local agency (urban/rural) transportation operators
• Public / Private transit providers  
• MPOs / RTPOs / Counties
• Special Districts 
• Public Utilities / Municipal Utilities
• Private Telematics Providers 
• Intellidrive
• Traveler / End User
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Consensus Findings
• Statute Recognition of TO as First Responder
• Integration With Operations Stakeholders
• NG9-1-1 Real Time Data Points

 Voice
 Text
 Video
 Photo 

• AVL (All Sources) 
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Consensus Findings (Cont.)

• CAD Interfaces 
• Disabled Vehicle Status
• Telematics Data (Airbag Deployment, etc) 
• Disabled Vehicle Status
• Advanced Data Archiving & Reporting Systems
• Others (To Be Expanded) 
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Additional Engagement / Outreach

• Institute of Transportation Engineers 
• TRB (Research Needs)
• National Association of County Engineers
• Others To Be Identified
•
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Killer App

• Live Global Satellite Photo of Incident Scene 
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Thank You
• Bill Hinkle, 9-1-1 Advisor • Cynthia Manley

• Chuck Runyon • Eileen Singleton

• Bill Brownlow • Michael Fisher

• Leo Bowman • Jill Ingrassia
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