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Discussion Items

Contactless Fare Media Standard (CFMS)
Open Architecture and Payment System
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CFMS Overview
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CFMS Future Actions

CFMS
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Electronic Ticketing Trends are Driving 
the Need for Open Architecture
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 New York (piloted)
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Indicators of future direction

 ITSO/DfT 
 APTA CFMS
 EU& UITP IFMS

Indicators of future direction
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While Smart Transit Cards remain mature, flexibility is key given the 
uncertainty of customer preferences towards future technologies
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Key Open Architecture 
Considerations
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Open Architecture and Payment 
System Design
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Packaged 
software is being 
used at each 
major 
subsystem

Focus on 
configuration

Customizations 
limited to 
interfaces

Flexibility to 
adapt to a 
variety of 
network and 
device suppliers
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Contact Details

Brian Stein – Business Development Lead – Public Transit
Accenture

brian.stein@accenture.com 
(617) 291-7282
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