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Performance Measures
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Demonstrating the Value of Social Media
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• Real determination comes when there is a crisis.
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• Real determination can also come in the form of value to a community. 
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Demonstrating the Value of Social Media

• Determination of Social Value for other types of events

Photo courtesy @misspollack



Meeting the Challenge of Real-Time Traveler Information!

Lisa Miller
Traveler Information Manager
Utah Department of Transportation
lisamiller@Utah.gov
(801) 887-3761

mailto:lisamiller@Utah.gov
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