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Mobile Applications
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< Send feedback

Contact Customer Service

Driver compliments and complaints, lost &
found, etc.

Report a Stop Problem
Missing route, broken bench, etc.

Report an Arrival Time Problem
Vehicle never came, wrong arrival time, etc.

Send App Feedback
Design, bugs, etc.

Ideas For New Features
Submit and vote on future improvements
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* Project Management < GIS Certifications

Professionals (e.g. GISPs)

e Enterprise Resource < Cybersecurity
Planning (ERP) « Networking
Developers Certifications

* Transit Software (€.9. « communications &
scheduling, planning Electronic

tools) Technicians
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Shannon Haney, GISP
Project Manager - ITS
Hillsborough Area Regional Transit Authority
haneys@gohart.org

813-384-6602

Follow us on

(' Tube Blogger


mailto:haneys@gohart.org

	ITS Investment, More Than Just Technology
	Slide Number 2
	Automated Mobility Service
	ITS Replacement Project
	Mobile Security Surveillance Systems
	Mobile Applications
	Knowledge, Skills, and Abilities (KSAs)
	Slide Number 8

