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loyee hase by nearly 50 percent. Military candidates have been
| as transit pollce officers, mechanics, bus and rail operators, human

logy prof essmnals and more. Metro aggressively seeks to hire and retain top-quality
hg from the military community lends a strategic competitive advantage to advancing

Metro v as created to foster a fully-integrated military recruitment strategy to enhance its military recruitment

ts. As part of that effort, Metro is engaged in regular employment presentations and information sessions on military

p— bases participates in Job Readiness Workshops with the Department of Labor Veteran Employment Services, and promotes
career opportunities for military spouses as a standard component of all military employment presentations and networking
efforts.

Additionally, for many of our positions the respective military occupational skills/ specialty occupational codes have been
Incorporated into our job postings to facilitate the transfer of military work experience to civilian roles.
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des Maryland and

‘ureau the Hispanic population in the area
total populatlon Given this data Metro Trabajo has
of \panlcs employed by Metro from 3.8% in 2012 to 5.8% in 2014.
to the requirements of the Office of Federal Contract Compliance

- Media outlets such as Univision and Telemundo have been key with allowing us to make direct contact
with the community and reaffirming the commitment of Metro with the community.
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nificant ‘ampered in
\rriers. Galnful
COmmunlty.

sern e as an ambassador and employer advocate in creating
N nt environment for persons with disabilities. Since its inception in

reat prog ress in these efforts. Within less than one year of its development,

was . and awarded by the Department of Disability Services for extensive work and
s area. In addition to this accomplishment, several job groups within the organization

a significant decrease in underutilization of persons with disabilities.

Several proactive factors have contributed to this success to include internal and external career

development and career readiness support, internal organizational training, grass roots / community
outreach and the development and enhancement of critical strategic partner relationships.
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S |mportance of

schools technical school programs, colleges and universities to famlllarlze students with

WMATA's operations are being developed. These efforts will assist with placing individuals across all
disciplines within the organization. Additionally, succession plans are being developed to assist with
hiring and retaining entry level professionals for Metro.
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s (DOES) and an approved
rthe S udent MetroBus Operator can
lnlng & licensing funded by DOES.

ryla |V|Id Western Maryland/Moving Operators
rtat Loglstlcs Partnership led by Montgomery College in order to
engthen the transportation and logistics industries in Maryland.

y dis - s are underway with UDC, DOES and BMNT in regards to implementing advanced
‘mec .|ctra|n|ng to serve as a feeder for BMINT Garage Mechanic positions. Similar discussion is underway
W|th Northern Virginia Community College (NOVA). The school may consider training opportunities which

align with the Elevator/Escalator Mechanic Helper role.
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* Auto obile/Mechanic Training (Trade Skills Program)
e Traction Power

o ASE Certification (Transit,Bus,Automotive, Medium/Heavy Truck
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https://www.allstatecareer.edu/
https://www.allstatecareer.edu/

ra Mur , came to the United
. In those years she worked as a child

path to a lifelong career.

Iatlon by Department of Disability Services: In October 2015, WMATA was recognized by
; as an employer advocate by the Department of Disability services for its efforts in the support,
e it and encouragement toward the disabled community.

Frlendly Awards: In 2016, WMATA was awarded the military Friendly Employer Award by Victory Media for the third
- time since the inception of the Mission Metro Integrated Proactive Sourcing Strategy , created to encourage, engage and support
the military community in obtaining employment within the Authority.

Millennial Recruitment: Metro has placed nearly 10% of the college students who have interned in its agency
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